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1. Title: Organizational Learning: From Experience to Knowledge
Authors: Linda Argote andElla Miron-Spektor
Abstract: Organizational learning has been an important topic for the journal Organization Science and for the field. We provide a theoretical framework for analyzing organizational learning. According to the framework, organizational experience interacts with the context to create knowledge. The context is conceived as having both a latent component and an active component through which learning occurs. We also discuss current and emerging research themes related to components of our framework. Promising future research directions are identified. We hope that our perspective will stimulate future work on organizational learning and knowledge.
2. Title: Using Organizational Economics to Study Organizational Capability Development and Strategy
Authors: Nicholas Argyres
Abstract: There is a consensus among strategy scholars that heterogeneous firm capabilities are at the root of firms' competitive advantages. Organizational economics does not address such capabilities directly, and some have suggested that it therefore offers little insight into them. In this essay, I argue that organizational economics can shed light on how firm capabilities are developed and sustained.

3. Title: Identity in Organizations: Exploring Cross-Level Dynamics
Authors: Blake E. Ashforth, Kristie M. Rogers, and Kevin G. Corley
Abstract: Most research on organization-based identities focuses on a single level of analysis, typically the individual, group, or organization. As a spur to more cross-level identity research, we offer speculative discussions on two issues concerning nested identities. First, regarding the processes through which identities become linked across levels, we explore how identities at one level of analysis enable and constrain identities at other levels. We argue that, for a collective identity, intrasubjective understanding (“I think”) fosters intersubjective understanding (“we think”) through interaction, which in turn fosters generic understanding—a sense of the collective that transcends individuals (“it is”). Second, regarding the content of linked identities, we suggest that identities are relatively isomorphic across levels because organizational goals require some internal coherence. However, for various intended and unintended reasons, isomorphism is often impeded across levels, and identities tend to become somewhat differentiated. 

4. Title: Making Organizational Theory Work: Institutions, Occupations, and Negotiated Orders
Authors: Beth A. Bechky

Abstract: In this essay I argue that organizational theorizing would benefit from incorporating a richer understanding of work and occupations. To demonstrate how, I turn to recent literature analyzing inhabited institutions, occupations as institutions, and occupations as negotiated orders. I explore the theoretical and methodological implications of these approaches to show how they challenge some of our more abstract images of organizations. They do so by grounding their theoretical frameworks in work practices and interaction, interpretation and meaning, and understandings of occupational membership.
5. Title: On Network Theory
Authors: Stephen P. Borgatti andDaniel S. Halgin

Abstract: Research on social networks has grown considerably in the last decade. However, there is a certain amount of confusion about network theory—for example, what it is, what is distinctive about it, and how to generate new theory. This paper attempts to remedy the situation by clarifying the fundamental concepts of the field (such as the network) and characterizing how network reasoning works. We start by considering the definition of network, noting some confusion caused by two different perspectives, which we refer to as realist and nominalist. We then analyze two well-known network theories, Granovetter's strength of weak ties theory [Granovetter, M. S. 1973. The strength of weak ties. Amer. J. Sociol. 78(6) 1360–1380] and Burt's structural holes theory [Burt, R. S. 1992. Structural Holes: The Social Structure of Competition. Havard University Press, Cambridge, MA], to identify characteristic elements of network theorizing. We argue that both theories share an underlying theoretical model, which we label the network flow model, from which we derive additional implications. We also discuss network phenomena that do not appear to fit the flow model and discuss the possibility of a second fundamental model, which we call the bond model. We close with a discussion of the merits of model-based network theorizing for facilitating the generation of new theory, as well as a discussion of endogeneity in network theorizing.
6. Title: Power, Status, and Learning in Organizations
Authors: J. Stuart Bunderson andRay E. Reagans

Abstract: This paper reviews the scholarly literature on the effects of social hierarchy—differences in power and status among organizational actors—on collective learning in organizations and groups. We begin with the observation that theories of organization and group learning have tended to adopt a rational system model, a model that emphasizes goal-directed and cooperative interactions between and among actors who may differ in knowledge and expertise but are undifferentiated with respect to power and status. Our review of the theoretical and empirical literatures on power, status, and learning suggests that social hierarchy can complicate a rational system model of collective learning by disrupting three critical learning-related processes: anchoring on shared goals, risk taking and experimentation, and knowledge sharing. We also find evidence to suggest that the stifling effects of power and status differences on collective learning can be mitigated when advantaged actors are collectively oriented. Indeed, our review suggests that higher-ranking actors who use their power and status in more “socialized” ways can play critical roles in stimulating collective learning behavior. We conclude by articulating several promising directions for future research that were suggested by our review.
7. Title: Computational Modeling for What-Is, What-Might-Be, and What-Should-Be Studies—And Triangulation
Authors: Richard M. Burton andBørge Obel

Abstract: In this essay, we examine what-is, what-might-be, and what-should-be computational models where the purpose is to explore new concepts, ideas, boundaries, and limitations going beyond what we know at the moment. Computational models complement well with other approaches: ethnographies, field studies, human subject lab studies, and surveys in novel triangulations. Triangulation of two or more complementary approaches permits us to broaden and deepen our understanding and insights.

8. Title: Social Entrepreneurship: A Critique and Future Directions
Authors: M. Tina Dacin, Peter A. Dacin, and Paul Tracey

Abstract: Work on social entrepreneurship constitutes a field of study that intersects a number of domains, including entrepreneurial studies, social innovation, and nonprofit management. Scholars are beginning to contribute to the development of this new discipline through efforts that attempt to trace the emergence of social entrepreneurship as well as by comparing it to other organizational activities such as conventional entrepreneurship. However, as a nascent field, social entrepreneurship scholars are in the midst of a number of debates involving definitional and conceptual clarity, boundaries of the field, and a struggle to arrive at a set of relevant and meaningful research questions. This paper examines the promise of social entrepreneurship as a domain of inquiry and suggests a number of research areas and research questions for future study.

9. Title: Organizing Ecologies of Complex Innovation
Authors: Deborah Dougherty andDanielle D. Dunne

Abstract: For many sectors like health care, financial services, or renewable energy, new products and services are generated by an ecology of business firms, nonprofit foundations, public institutions, and other agents. Knowledge to innovate is dispersed across ecologies, so no single firm or small group of firms can innovate alone. Moreover, many new products and services in ecologies such as health care or energy are complex or comprise many parts with unknown interactions. New products, knowledge, business models, and applications all emerge unpredictably over considerable time periods, as various agents in the ecologies of innovation interact with and react to the actions of others. However, the existing organizing structure in these ecologies stifles emergence and precludes much innovation, simply because theory and practice do not adequately address how to organize for complex innovation. We develop a preliminary model for organizing ecologies of complex innovation. We suggest that innovations can continually emerge productively if people work locally in ecologies to set and solve problems of orchestrating knowledge capabilities across the ecology, strategizing across the ecology to create new businesses and applications, and developing public policies to embrace ambiguity. Using examples from biopharmaceuticals and alternative energy, we develop specific organizing ideas that can be examined and elaborated upon. This new direction for organization science integrates existing ideas around a new kind of organizing and shows how organization science can add real value in addressing major challenges of public welfare and safety in the 21st century.

10. Title: Knowledge Collaboration in Online Communities
Authors: Samer Faraj, Sirkka L. Jarvenpaa, and Ann Majchrzak

Abstract: Online communities (OCs) are a virtual organizational form in which knowledge collaboration can occur in unparalleled scale and scope, in ways not heretofore theorized. For example, collaboration can occur among people not known to each other, who share different interests and without dialogue. An exploration of this organizational form can fundamentally change how we theorize about knowledge collaboration among members of organizations. We argue that a fundamental characteristic of OCs that affords collaboration is their fluidity. This fluidity engenders a dynamic flow of resources in and out of the community—resources such as passion, time, identity, social disembodiment of ideas, socially ambiguous identities, and temporary convergence. With each resource comes both a negative and positive consequence, creating a tension that fluctuates with changes in the resource. We argue that the fluctuations in tensions can provide an opportunity for knowledge collaboration when the community responds to these tensions in ways that encourage interactions to be generative rather than constrained. After offering numerous examples of such generative responses, we suggest that this form of theorizing—induced by online communities—has implications for theorizing about the more general case of knowledge collaboration in organizations.

11. Title: Theorizing Practice and Practicing Theory
Authors: Martha S. Feldman andWanda J. Orlikowski

Abstract: This paper describes the emerging field of practice theory as it is practiced in relation to organizational phenomena. We identify three approaches—empirical, theoretical, and philosophical—that relate to the what, the how, and the why of using a practice lens. We discuss three principles of the theoretical approach to practice and offer examples of how practice theory has been used in the organizational literature and in our own research. We end with a discussion of the challenges and opportunities that practice theory affords organizational scholarship.

12. Title: Transactive Memory Systems: Current Issues and Future Research Directions
Authors: Kyle Lewis andBenjamin Herndon

Abstract: Transactive memory system (TMS) theory has been popularized in recent research on groups and other collectives. In this essay we outline current issues in TMS research and develop propositions that can be tested in future research. We describe issues concerning how researchers define and conceptualize TMSs, interpret the relationship between TMS measures and the TMS concept, and attend to the role of task type in TMS research. The potential to advance TMS research by incorporating multilevel and social network perspectives, reconsidering the role of information technology in supporting TMSs, and developing frameworks suited to complex, multiactivity tasks is considered.

13. Title: Reorganizing the Boundaries of Trust: From Discrete Alternatives to Hybrid Forms
Authors: Bill McEvily

Abstract: In this essay I propose that trust be reconceptualized as a family of hybrid form concepts. I argue that trust and risk frequently co-occur and overlap. In conjunction, the concepts produce hybrid social judgments that combine elements of trust and risk. The point of overlap among trust and risk centers on the choice to be vulnerable to the decisions and actions of another party. However, the types of decision making and information processing involved represent important differences between the two types of social judgments. Whereas risk involves probabilistic decision making and more controlled information processing, trust involves heuristic decision making and more automatic information processing. I conclude with a discussion of new directions for organizational research based on the notion of hybrid forms of trust.

14. Title: Effective Matrices, Decision Frames, and Cooperation in Volunteer Dilemmas: A Theoretical Perspective on Academic Peer Review
Authors: Gregory B. Northcraft andAnn E. Tenbrunsel

Abstract: Academic journal reviewing is a form of collective action that creates a public good, and as such, it represents a social dilemma with cooperation being essential to the reviewing process. Cooperation in this social dilemma is a function of the perceived costs and benefits to the potential reviewer. However, those perceived costs and benefits are personally perceived and in turn may be influenced by the frame reviewers bring to the decision to review. Frames may differ in the extent to which they lead reviewing to be viewed as an in-role duty or an extra-role choice, and the extent to which they lead reviewers to focus only on consequences to the self or consequences to others as well. Also critical in this dilemma are the frames of editors who must invite participation by reviewers and the frames of universities who legitimate reviewer behaviors. Some “obvious” solutions to the volunteer dilemma of reviewing may have paradoxical effects on reviewer cooperation if such frames are not considered. The importance of frame analysis for understanding volunteer dilemmas is addressed.

15. Title: Attention to Attention
Authors: William Ocasio

Abstract: Organizational theory and research has increased attention to the determinants and consequences of attention in organizations. Attention is not, however, a unitary concept but is used differently in various metatheories: the behavioral theory of the firm, managerial cognition, issue selling, attention-based view, and ecology. At the level of the brain, neuroscientists have identified three varieties of attention: selective attention, executive attention, and vigilance. Attention is shaped by both top-down (i.e., schema-driven) and bottom-up (i.e., stimulus-driven) processes. Inspired by neuroscience research, I classify and compare three varieties of attention studied in organization science: attentional perspective (top-down), attentional engagement (combining top-down and bottom-up executive attention and vigilance), and attentional selection (the outcome of attentional processes). Based on research findings, I develop five propositions on how the varieties of attention in organization provide a theoretical alternative to theories of structural determinism or strategic choice, with a particular focus on the role of attention in explaining organizational adaptation and change. 

16. Title: Advancing the Conceptualization and Operationalization of Novelty in Organizational Research
Authors: Lori Rosenkopf andPatia McGrath

Abstract: The construct of novelty is an important primitive for theories of organization learning, strategic change, and innovation. The organizational pursuit of novelty is generally theorized as necessary for long-term organizational adaptation and survival yet variance increasing in the short term. We argue that the recent explosion of studies of exploration and exploitation tend to conceptualize and operationalize novelty quite narrowly. In contrast, we treat novelty as a multidimensional construct and discuss implications of this approach for future research. 

17. Title: “I've Got a Theory Paper—Do You?”: Conceptual, Empirical, and Theoretical Contributions to Knowledge in the Organizational Sciences
Authors: Zur Shapira

Abstract: Is “the field of management's devotion to theory too much of a good thing?” [Hambrick, D. C. 2007. The field of management's devotion to theory: Too much of a good thing? Acad. Management J. 50(6) 1346–1352]. In his paper, Hambrick criticizes the practice employed by many journals in the management field that requires that papers submitted for publication make a strong theoretical contribution. I argue that part of the problem is caused by the misunderstanding and misuse of the term “theory.” To clarify the status of theory, I review three modes of research formulation in the organizational sciences: theories, models, and conceptual frameworks. Language plays an important role in scientific research. I therefore discuss two research languages that are used in research in management that appear to be the farthest apart: mathematics, which is the language of precision; and narratives, which is the language that provides rich data. I provide a discussion of the use of mathematics in theory development and the use of narratives in research development. The two languages and three modes of research formulation are needed for contribution to knowledge, which should be the main goal of research in organization science.
18. Title: Organizations as Fonts of Entrepreneurship
Authors: Jesper B. Sørensen andMagali A. Fassiotto

Abstract: Most entrepreneurs emanate from established organizations, yet systematic theorizing about the ways in which organizations shape the entrepreneurial process has only recently begun to emerge. We provide a framework for organizing this emerging literature. We focus on four different metaphors in the literature for how organizations matter in the entrepreneurial process and suggest promising avenues for future research.
19. Title: Studying Choice and Change: The Intersection of Institutional Theory and Entrepreneurship Research
Authors: Pamela S. Tolbert, Robert J. David, and Wesley D. Sine

Abstract: Although there are many potential points of intersection between institutional theory and contemporary studies of entrepreneurship, these have generally remained distinct literatures, with the connections left more implicit than explicit. We argue that there are a number of benefits to explicitly articulating the links between these bodies of scholarship. In this context, we review work that relates to two key questions we believe are especially likely to benefit from the integration of these literatures—namely, how do institutions affect entrepreneurial choices? And how is entrepreneurship related to changes in institutions? We conclude by considering a number of topics for future research suggested by this integration.

20. Title: Corporate Governance and Stakeholder Opportunism
Authors: Axel v. Werder

Abstract: Corporate governance has become one of the most prominent topics for management scholars, top executives, and regulators alike over the last couple of decades. Originally a domain of economics and finance (as well as law), the theme has spread to other areas such as strategic management and organization theory in recent years. This paper will first give a brief overview on major developments in the field of corporate governance. These developments encompass, on the one hand, the extension of the classical focus on formal systems and structures to perspectives that address behavioral as well as process issues. On the other hand, the terrain has been broadened from its traditional narrow interest in the principal agent problem between shareholders and management to the more comprehensive stakeholder approach of corporate governance. Building on these developments, this paper will subsequently elaborate on a further extension of the topic by emphasizing the concept of stakeholder opportunism. The classical principal agent problem results from possible opportunistic behavior of the management, which compromises the interests of the shareholders. However, as the notion of stakeholder opportunism points out, not only the management of a company can exercise opportunism; rather, all stakeholders of a company can (and will to some extent) have options to behave opportunistically and at the same time bear the risk of being victims of the opportunism of other stakeholders. This paper develops a conceptual framework for analyzing the determinants and dynamics of the various stakeholders' opportunism options and risks as well as of the actual opportunistic behavior of stakeholders. Employing this framework, implications of the notion of stakeholder opportunism for managers and regulators are discussed, and perspectives for further research are identified.

21. Title: PERSPECTIVE—Collective Intelligence in the Organization of Science
Authors: Anita Williams Woolley andErica Fuchs

Abstract: Whereas some suggest that consensus is the desirable end goal in fields of science, this paper suggests that the existing literature on collective intelligence offers key alternative insights into the evolution of knowledge in scientific communities. Drawing on the papers in this special issue, we find that the papers fall across a spectrum of convergent, divergent, and reflective activities. In addition, we find there to be a set of ongoing theoretical tensions common across the papers. We suggest that this diversity of activities and ongoing theoretical tensions—both signs of collective intelligence—may be a far more appropriate measure than consensus of the health of a scientific community.[image: image1][image: image2][image: image3][image: image4]
