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1. Title: How Bureaucratic Representation Affects Public Organizational Performance: A Meta-Analysis
Authors: Fangda Ding, Jiahuan Lu, Norma M. Riccucci 
Abstract: The impact of representative bureaucracy on public organizational performance has received a good deal of attention in public management. However, the literature provides little systematic rationalization about the effects of the individual constructs of representative bureaucracy on organizational performance. This meta-analysis of 648 effect sizes from 80 quantitative studies, closely examines the conditions under which bureaucratic representation affects public organizational performance. The research provides evidence on the relationship between different constructs of representative bureaucracy and organizational performance. This meta-analysis overall advances the theory of representative bureaucracy from several perspectives. It shows that the effects of representative bureaucracy on public organizational performance are positive in general, but that these effects are moderated by several contextual factors. And our finding that the effects of bureaucratic representation on public organizational performance was shaped by demographics and types of representation, levels of bureaucracy, and performance measurements adds to the micro-theory behind individual bureaucratic actions. 
2. Title: Equity in Public Services: A Systematic Literature Review
Authors: Denita Cepiku, Marco Mastrodascio 
Abstract: Since the New Administration perspective was introduced by Dwight Waldo, equity has played a key role in public administration and public policy studies. Much research has focused on employment, politics, jurisprudence, voting and many other issues, while neglecting the role of public services. As gross societal inequities in the world still abound, this article aims at mapping the structure of the knowledge on equity in public services as well as the main conceptualizations and determinants of equity. Quantitative (bibliometrix) and qualitative (narrative) analyses are combined in the analysis of 145 articles from 69 journals. The greatest concentration areas and main drivers of equity (i.e., representative bureaucracy, administrative burden, horizontal and vertical decentralization, privatization, co-production and performance management) are identified. The review contributes to the advancement of social equity in public administration scholarship and practice by improving the conceptual clarity of the term and by mapping the various literature streams. 
3. Title: Bureaucracy, Democracy, and Race: The Limits of Symbolic Representation 
Authors: Andrea M. Headley, James E. Wright II, Kenneth J. Meier 
Abstract: A bureaucracy that is representative of the public it serves—passive representation—can result in both active representation and symbolic representation. Symbolic representation occurs when passive representation improves perceptions of legitimacy and enhances bureaucratic outcomes because the public is more cooperative and more likely to engage in coproduction. We present a new micro-theory of symbolic representation to show that symbolic benefits of passive representation depend on some level of positive treatment by bureaucrats. We then illustrate the utility of this theory with qualitative interviews from two cities with large populations of people of color and high proportions of police officers of color. The results suggest that increasing the demographic representativeness of the bureaucracy may be a necessary, but not a sufficient, condition for improving the relationship between the public and the bureaucracy. 
4. Title: The Perceived Fairness of Active Representation: Evidence From a Survey Experiment
Authors: Gregg G. Van Ryzin 
Abstract: Representative bureaucracy has been investigated empirically and debated normatively, but there exists little evidence about how the general public views representative bureaucracy—especially the legitimacy of active representation. Using a survey experiment, this article explores people's fairness judgments of active representation in two important social and policy contexts: education and gender, and policing and race. Results from an online sample of U.S. adults show that, in the case of education, a female teacher helping a female student was judged to be unfair, with the negative effect mainly coming from the male respondents in the study. In the case of policing, a white officer acting favorably toward a white citizen was judged to be unfair, with the negative effect driven largely by black and Hispanic respondents in the study. Implications for representative bureaucracy theory and research, as well as policy and practice, are discussed. 
5. Title: Racial Discrimination and Street-Level Managers: Performance, Publicness, and Group Bias
Authors: Zachary W. Oberfield, Matthew B. Incantalupo
Abstract: This article broadens our understanding of street-level governance by examining how citizen performance, organizational publicness, and group bias moderate racial discrimination among street-level managers (SLMs). We examine this topic with an experiment in which we requested enrollment information from public and charter school principals while randomly assigning a putative student's race and ability. As expected, SLMs discriminated based on race, and positive performance information mitigated this discrimination. Surprisingly, negative performance information also reduced discrimination. Turning to publicness, we find no evidence that less public organizations (charter schools) exacerbated anti-Black discrimination. Finally, we show that White SLMs discriminated against Black citizens. However, Black SLMs worked in more administratively difficult settings and, perhaps as a result, responded at lower rates; thus, Black citizens were equally likely to receive responses from White and Black SLMs. Therefore, improving access to public agencies may require representativeness and support for SLMs working in challenging organizational environments. 
6. Title: Spillover Effects of Minority Representation on Majority Bureaucrats’ Behavioral Change
Authors: Danyao Li
Abstract: Representative bureaucracy scholarship has rarely examined whether passive representation of minorities changes the behavior of majority bureaucrats. To address this omission, this article explicitly tests the relationship between the two, in the context of traffic law enforcement. Using individual-level data over multiple years in Washington and South Carolina, analyses show that minority representation has spillover effects on decisions made by White officers. They are more likely to treat drivers of color similarly to White drivers, when working on a more racially representative police force. These findings support an underexplored causal mechanism whereby representation improves policy results for historically underprivileged groups, making a theoretical contribution to representative bureaucracy. It also has managerial implications for practitioners who seek to reform future law enforcement for greater racial equity in policing outcomes. 
7. Title: The Cost of Representation: Insurance Status, Gender, and Cardiac Outcomes in Emergency Department Care 
Authors: Austin M. McCrea 
Abstract: Recent innovations in representative bureaucracy push the theory toward the micro-foundations of who represents and who receives representation. Contributing to the micro theory, I draw from street-level bureaucracy which recognizes how certain client characteristics beyond a shared identity may make representation too costly. Using data on emergency department visits to Florida hospitals, I explore how the impact of physician-patient gender matching on client outcomes is moderated by a patient's insurance status. While emergency departments offer universal, public access, services performed on publicly insured and uninsured individuals are reimbursed at a lower rate than the privately insured. These features present an opportunity to test how responsive representation is to different client costs and benefits. The findings suggest that public insurance status is not a barrier for women's representation. However, uninsured women do not see any improvement in outcomes when receiving representation. 
8. Title: Pandemic Planning in the United States: An Examination of COVID-19 Data
Authors: Charles E. Menifield, Cal Clark 
Abstract: In the early months of 2020, news spread that a coronavirus (COVID-19) had been detected in Wuhan, China. The virus quickly spread across the country and to other continents. As deaths mounted in the United States, evidence indicated that some states experienced a higher rate of COVID-19 deaths than other states and that African American communities were hit harder by the virus than other racial groups. Hence, we pose two questions in this research: Are COVID-19 deaths spread equally across different states and regions of the United States? Secondly, are African Americans more likely to die from COVID-19 than other racial groups? Using data from the Centers for Disease Control and Prevention (CDC) and APM Research Lab, we show that some states witnessed significant loss of life due to the virus and that African Americans were more likely to die from the virus when compared with White residents. 
9. Title: The Relevance and Operations of Political Trust in the COVID-19 Pandemic
Authors: Scott E. Robinson, Joseph T. Ripberger, Kuhika Gupta, Jennifer A. Ross, Andrew S. Fox, Hank C. Jenkins-Smith, Carol L. Silva 
Abstract: As the United States is at historic lows of trust in government, various agencies are seeking to convince members of the public to take key protective actions and to support novel policy actions intended to reduce the spread of COVID-19. This article assesses the status of trust in key organizations relevant to pandemic information based on a national survey of residents of the United States. First, the article illustrates the variations in trust placed in various agencies—local to global agencies and governmental and private sector organizations. Second, the analysis reveals considerable variances in trust in specific organizations based on party identification. Finally, the results indicate that trust is important as it is related to the intention to adopt personal protective actions and support for key public policies. 
10. Title: How Well Do They Manage a Crisis? The Government's Effectiveness During the COVID-19 Pandemic
Authors: Shlomo Mizrahi, Eran Vigoda-Gadot, Nissim Cohen
Abstract: The COVID-19 pandemic clearly highlighted the importance of effective crisis management and its relationship with citizens’ willingness to cooperate with the government in such turbulent times. We develop a theory and hypotheses about the impact of citizens' experiences on their perceptions of the government's effectiveness during times of crisis. We do so with data collected at two points in time: in late March 2020 during the first peak of the COVID-19 crisis in Israel, and in October 2020 when Israel was exiting from a second lockdown. The findings demonstrate that during crises citizens focus on the short term and seek immediate results in terms of readiness and preparedness. During such times, the government's responsiveness and transparency, as well as the public's participation in decisions, seem even more important than their trust in the government. Implications and practical recommendations follow. 
11. Title: The Effect of Health and Economic Costs on Governments’ Policy Responses to COVID-19 Crisis under Incomplete Information 
Authors: Germà Bel, Óscar Gasulla, Ferran A. Mazaira-Font
Abstract: The COVID-19 pandemic has become an unprecedented health, economic, and social crisis. The present study has built a theoretical model and used it to develop an empirical strategy, analyzing the drivers of policy-response agility during the outbreak. Our empirical results show that national policy responses were delayed, both by government expectations of the healthcare system capacity and by expectations that any hard measures used to manage the crisis would entail severe economic costs. With decision-making based on incomplete information, the agility of national policy responses increased as knowledge increased and uncertainty decreased in relation to the epidemic's evolution and the policy responses of other countries. 

12. Title: “It Was Actually Pretty Easy”: COVID-19 Compliance Cost Reductions in the WIC Program 
Authors: Carolyn Barnes, Sarah Petry 
Abstract: In recent years, scholars have examined the barriers to accessing public assistance benefits. Research identifies learning, compliance, and psychological costs as deterring program use. Compliance costs reflect the burdens of following program rules, which may entail providing documentation, responding to discretionary demands of bureaucrats, or attending appointments to maintain benefits. Studies identify one element of compliance costs—quarterly appointments—as a barrier to continued WIC participation. This article draws on 44 in-depth qualitative interviews with participants in the Special Supplemental Nutrition Assistance Program for Women, Infants, and Children (WIC). We examine how WIC participants perceive the reduction of compliance costs following the implementation of remote appointments in response to the COVID-19 pandemic. WIC participants report satisfaction with remote appointments and a reduction in the compliance costs of accessing and maintaining benefits. We conclude by recommending longer term changes to policy and practices to increase access and continuity in WIC receipt.
13. Title: Policy Design for COVID-19: Worldwide Evidence on the Efficacies of Early Mask Mandates and Other Policy Interventions
Authors: Brian Y. An, Simon Porcher, Shui-Yan Tang, Eunji Emily Kim 
Abstract: To understand the extent to which a policy instrument’s early adoption is crucial in crisis management, we leverage unique worldwide data that record the daily evolution of policy mandate adoptions and COVID-19 infection and mortality rates. The analysis shows that the mask mandate is consistently associated with lower infection rates in the short term, and its early adoption boosts the long-term efficacy. By contrast, the other five policy instruments—domestic lockdowns, international travel bans, mass gathering bans, and restaurant and school closures—show weaker efficacy. Governments prepared for a public health crisis with stronger resilience or capacity and those with stronger collectivist cultures were quicker to adopt nationwide mask mandates. From a policy design perspective, policymakers must avoid overreacting with less effective instruments and underreacting with more effective ones during uncertain times, especially when interventions differ in efficacy and cost. 
14. Title: Exposing the Unfinished Business of Building Public Administration in Late Democracies: Lessons from the COVID-19 Response in Brazil 
Authors: Jose A. Puppim de Oliveira, Evan M. Berman 
Abstract: The COVID-19 pandemic has exposed fundamental flaws in the design of public administration in late democracies. While much writing to date focuses on the initial and vital responses to COVID-19, the magnitude of this event also furthers insights into the risks of incomplete institutional designs and practices, such as the case of Brazil, an example of the administrative flaws in late democracies. This article is not a critique of responses to COVID-19 per se, but an examination of these considering democratization processes that include state-building and the need for another push in administrative and political reforms. Shortcomings in state-building, which existed before COVID-19, inflict heavy costs on society and, if left unaddressed, add to the costs of future disasters and unraveling of support for state and democratic institutions. 

15. Title: Navigating Complexity in a Global Pandemic: The Effects of COVID-19 on Children and Young People with Disability and Their Families in Australia 
Authors: Sophie Yates, Helen Dickinson 
Abstract: While Coronavirus Disease 2019 (COVID-19) does not discriminate against particular groups, our social structures and systems mean some people are more at risk in a pandemic context—from both the disease and the social and policy responses to the pandemic. This is particularly so for people with disability, in part because they often have poorer health outcomes from underlying conditions but also due to discrimination and social exclusion. Here, we draw from a survey about the impacts of the COVID-19 pandemic on Australian children and young people with disability and their families. Respondents faced a range of inequities prior to the pandemic, and COVID-19 has further exposed and often exacerbated them. We conclude that recent developments in the Australian disability context to personalize services have arguably made people with disability and their families less safe within a pandemic context, and we outline some ways in which these issues might be addressed. 
16. Title: U.S. Immigrant Integration Policy in Light of the COVID-19 Pandemic 
Authors: Saltanat Liebert 
Abstract: The COVID-19 pandemic has highlighted a critical shortage of medical personnel in the United States. Yet, there is an untapped pool of an estimated 263,000 immigrant physicians, nurses, and health-care technicians who are not using their training in the United States. This essay provides a brief explanation of the factors that result in underutilization of immigrants' skills. Connecting theory with practice, it then proposes potential policy solutions to the shortage of medical personnel through strategic immigration initiatives.
以下是书评：

17. Title: Massey, Andrew, A Research Agenda for Public Administration (Northampton, MA: Edward Elgar, 2019). 256 pp. $135 (Hardcover), ISBN: 9781788117241. 
Authors: Heather Rimes 
Abstract: The article reviews the book “A Research Agenda for Public Administration” by Andrew Massey. 
18. Title: Ash Carter, Inside the Five-Sided Box: Lessons from a Lifetime of Leadership in the Pentagon (New York: Dutton, 2019). 463 pp. $30.00 (Hardcover) ISBN: 978-1524743918. Peter Levine, Defense Management Reform: How to Make the Pentagon Work Better and Cost Less (Stanford, CA. Stanford University Press, 2020). $35.00 (paperback), ISBN: 978-1503611849 
Authors: Galia Cohen, Douglas A. Brook 
Abstract: The article reviews the book “Inside the Five-Sided Box: Lessons from a Lifetime of Leadership in the Pentagon” by Ash Carter and “Defense Management Reform: How to Make the Pentagon Work Better and Cost Less” by Peter Levine. 
