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1. Title: Behavioural and Experimental Public Administration: Emerging Contributions and New Directions
Authors: Oliver James, Sebastian R. Jilke and Gregg G. Van Ryzin.
Abstract: This article introduces the symposium on the emerging subfield of behavioural public administration. The nine articles of the symposium each combine a focus on behavioural theory with the use of experiments as the method for testing theoretical expectations. The contribution of this work to public administration theory is revealed in the expanding set of insights into core topic areas, and there are associated contributions to public administration as a design science informing policy and practice. We analyse the variety of experimental methods employed by investigators in the subfield and the current relative popularity of survey experiments. We note maturation of the subfield embodied in emerging programmes of multiple experiments on particular topic areas. In conclusion, we propose directions for future research in which behavioural public administration develops as complementary to more established approaches to theory and method. 
2. Title: Citizen Perceptions of Procedural Fairness and the Moderating Roles of ‘Belief in a Just World’ and ‘Public Service Motivation’ in Public Hiring 
Authors: Mogens Jin Pedersen, Justin M. Stritch and Gabel Taggart.
Abstract: This article expands our knowledge of how variation in public administrative processes affects citizen perceptions of procedural fairness (CPPF). Focusing on a specific administrative process—the selection and hiring process—we use a survey experimental design among 823 US citizens and examine the effect of a public hiring process involving the appearance of advocacy from an applicant's social contacts on CPPF. Moreover, we theoretically and empirically examine the moderating effects of two psychological constructs: ‘belief in a just world’ and ‘public service motivation’. We find that citizens rate the procedural fairness of a hiring situation much lower when the situation appears to be influenced by an applicant's social contacts. However, citizens who report stronger ‘belief in a just world’ have less concern with a hiring process marked by advocacy, whereas citizens with higher levels of ‘public service motivation’ have more concern. 
3. Title: Compensating Citizens for Poor Service Delivery: Experimental Research in Public and Private Settings 
Authors: Jean Pierre Thomassen, Marijke C. Leliveld, Steven Van de Walle and Kees Ahaus.
Abstract: After a service failure, citizens expect a recovery strategy that restores perceived justice and places a reasonable value on their loss. Offering monetary compensation is a strategy commonly used in private settings, but less so in public settings. To date, compensation effects have not been researched in public settings. To investigate citizens’ evaluations of perceived justice, negative emotions and post-recovery satisfaction we used a 2 (sector: public, private) by 2 (compensation promised: yes, no) by 2 (compensation offered: yes, no) factorial between-subjects experimental design (student sample), and replicated this in a second study (US citizens sample). Results showed that compensation leads to similar positive effects in public and private settings, confirming earlier private setting research that applied justice theory. Explicitly promising compensation prior to a service encounter had no effect. However, promising compensation and not offering it led to decreased citizens’ evaluations, which confirms expectancy disconfirmation theory.
4. Title: Priming and Context Effects in Citizen Satisfaction Surveys 
Authors: Morten Hjortskov.
Abstract: Citizen satisfaction surveys are used extensively throughout the public sector to assess the performance of public services and to inform decision-makers. Recent research points to cognitive biases that may occur in citizens’ perceptions of performance of public services, but we know little about possible biases in the collection of these data. This shortcoming is addressed by investigating the priming and context effects that can arise from the structure of citizen surveys—for example, from the question order in the survey. Two independent experimental studies find that prior positively framed questions about police services affect subsequent satisfaction evaluations of other local public services. However, an informational prime about crime and unrelated questions about family-life satisfaction have little effect on the subsequent satisfaction evaluations. The results show that citizen evaluations of public services can be influenced by irrelevant context effects, but this may depend on the topics of prior questions. 
5. Title: Prospect Theory and Public Service Outcomes: Examining Risk Preferences in Relation to Public Sector Reforms 
Authors: Martin Baekgaard

Abstract: Prospect theory has been widely acknowledged in the social sciences as a frame for understanding how people deal with uncertainty. Yet, little is known about whether key expectations from prospect theory also hold in a public service setting. In this article, I draw on prospect theory to examine under what conditions citizens prefer uncertain – but potentially advantageous – reforms to reforms with more certain outcomes. A population-based survey experiment with the participation of 1,395 Danish citizens and two consecutive experiments with 1,680 US MTurkers produced a consistent pattern across contexts: citizens to a large extent prefer certain to risky reforms and are more willing to take risks if reforms are associated with gains rather than losses. The latter finding is in opposition to expectations and suggests that the particularities of the public sector should be taken into account when applying insights from prospect theory to this sector. 
6. Title: Levelling the Playing Field in Police Recruitment: Evidence from a Field Experiment on Test Performance 
Authors: Elizabeth Linos, Joanne Reinhard and Simon Ruda.
Abstract: How to increase diversity in the police is an unanswered question that has received significant political and media attention. One area of intervention is the recruitment process itself. This study reports the results of a randomized controlled trial (RCT) in a police force that was experiencing a disproportionate drop in minority applicants during one particular test. Drawing on insights from the literatures on stereotype threat, belonging uncertainty and values affirmation exercises, we redesigned the wording on the email inviting applicants to participate in the test. The results show a 50 per cent increase in the probability of passing the test for minority applicants in the treatment group, with no effect on white applicants. Therefore, the intervention closed the racial gap in the pass rate without lowering the recruitment standard or changing the assessment questions. 
7. Title: Are Future Bureaucrats More Prosocial? 
Authors: Markus Tepe and Pieter Vanhuysse.
Abstract: This article explores the associations between self-reported Public Service Motivation (PSM) and preferred job traits, study choice, and observable prosocial behaviour. We studied three subject pools covering over 250 university students in Germany. We used laboratory experiments with monetary rewards to measure altruism, fairness, strategic fairness, and cooperativeness, and a post-experimental survey on subjects' PSM. Higher levels of PSM were not associated with studying public administration but were positively associated with altruism and negatively with strategic fairness. The experimental data reveal robust subject pool effects. After controlling for PSM, public administration students behaved more altruistically and displayed less merely strategic fairness than business students. And they behaved more cooperatively than business and law students. These behavioural findings about future bureaucrats corroborate cumulative earlier survey evidence about the higher prosocial tendencies of public sector employees. They point to the danger of crowding out such tendencies through overly extrinsic management tools. 
8. Title: Bureaucratic Accountability in Third-Party Governance: Experimental Evidence of Blame Attribution during Times of Budgetary Crisis 
Authors: Jaclyn Piatak, Zachary Mohr and Suzanne Leland.
Abstract: With the rise of third-party government, the lines between the sectors have blurred as has accountability. Public service delivery failures can erode government legitimacy and trust, but who do citizens blame when something goes wrong? To answer this question, we employ an experiment to see whether citizens hold local governments and private contractors equally accountable for service delivery failure. We also examine how they expect the employees to be held accountable. Results demonstrate that blame is attributed to those providing the service directly. However, the introduction of a budget shortfall lessens the blame assigned to the contractor, and implicates the city even when the service is provided indirectly through a contract. Finally, citizens are less in favour of terminating the employment of both public and contract employees under budget shortfalls. Findings suggest that if citizens are given information about the context and who is in control of the service, they attribute blame accordingly. 
9. Title: Translating Policy Transparency into Policy Understanding and Policy Support: Evidence from a Survey Experiment 
Authors: Gregory Porumbescu, Nicola Bellé, Maria Cucciniello and Greta Nasi.
Abstract: While transparency is viewed as a means of improving citizen understanding of public policies and eliciting policy support, there are few empirical assessments of these relationships. We address this gap in the literature using an experimental design. We predict that exposure to less detailed policy information improves policy understanding, and that this effect varies according to presentation format. Further, we predict that policy understanding will correspond to greater policy support. Using a nationally representative panel of US citizens we find that exposure to detailed policy information decreases policy understanding and that the effect varies by presentation format. In addition, policy understanding is negatively associated with policy support. These findings culminate in a positive indirect effect—increasing detail reduces understanding, which in turn is negatively associated with policy support. However, interestingly, policy support was highest among those who felt they understood the policy best, yet possessed the lowest levels of actual understanding. 
10. Title: Identity, Threat Aversion, and Civil Servants' Policy Preferences: Evidence from the European Parliament 
Authors: Colin R. Kuehnhanss, Zuzana Murdoch, Benny Geys and Bruno Heyndels.
Abstract: Distinct policy options are typically characterized by a number of advantages (or ‘opportunities’) and disadvantages (or ‘threats’). The preference for one option over another depends on how individuals within an organization perceive these opportunities and threats. In this article, we argue that individuals' identification with an organization's core aims and objectives constitutes a key determinant of this perception. We propose that stronger identification shifts individuals' attention towards potential threats rather than opportunities in the payoff distribution, encouraging avoidance of negative outcomes. Moreover, we argue that this ‘prevention focus’ in individuals' motivational basis will be stronger under negative than under positive selection strategies. An original survey experiment with civil servants in the European Parliament finds significant evidence supporting the empirical implications of our argument. 
11. Title: Double Standards? How Historical and Political Aspiration Levels Guide Managerial Performance Information Use 
Authors: Jakob Majlund Holm

Abstract: Performance evaluations are a vital part of how public managers react to performance information. Yet, we know little about the way evaluations unfold and the reactions they produce. This article examines the idea that historical and political aspiration levels guide evaluations by labelling performance results as either a failure or success. Thus, the same result could lead to different evaluations and reactions depending on the aspiration level. The study also tests the idea that a negativity bias characterizes managers' reactions to political performance feedback. A survey experiment among a sample of principals in Danish public schools is used to examine these hypotheses. The results show that aspiration levels change principals' interpretation and reaction to otherwise identical performance results, but primarily in situations with positive historical and political feedback. Conflicting feedback from two aspiration levels makes principals rely mostly on the signals from the historical aspiration level. 
12. Title: Rethinking Scale in Public Administration: Scalecraft and Frontline Work in England's Localism Agenda 
Authors: Natalie Papanastasiou

Abstract: This article reviews how scale concepts feature in governance studies and demonstrates that scales are overwhelmingly used descriptively. Questioning the meaning of scales has been considered peripheral to pursuing the aims of public administration studies, and the article calls for this to change by conceptualizing scale as a political concept. Focusing on the localism agenda reflected in England's ‘academy schools policy’, the article empirically demonstrates the political nature of scale by identifying how ‘the local’ functions as a powerful political discourse. Analysis shows scales being used strategically by frontline workers, exposing scale as a malleable concept for resisting or supporting political agendas—a practice which is called ‘scalecraft’. Revealing contrasting meanings of the local enables analysis to suggest how and why localism has been met with contrasting degrees of controversy. The article suggests how this new approach to scale can be integrated in future studies of governance and frontline work.
13. Title: How to Support the Endurance of Long-Term Networks: The Pivotal Role of The Network Manager 
Authors: Laura Macciò and Daniela Cristofoli.
Abstract: This article focuses on interorganizational networks in an attempt to contribute to the research on network endurance. Specifically, we will focus on service delivery networks created to endure, and explore the impact on network endurance of some key variables, such as the configuration of the modes of network governance, the formalization of coordination mechanisms and the concentration of managerial skills in the network manager. Our results show that a Network Administrative Organization alone is not sufficient to enable network endurance. Having skilful network managers who can activate formalized coordination mechanisms is also important. Hence, skilful network managers seem to be pivotal for long-term public networks, thanks to their ability to link network structures to network mechanisms and bring about network endurance. 
14. Title: A Symbiosis of Civil Service and Politics in Transfers: The Case of Pakistan's Management Cadres 
Authors: Musharraf Rasool Cyan and Obed Pasha.
Abstract: Job rotation is an important tool in public administration that is used to enhance learning and diversify experience among employees, while reducing opportunities for rent-seeking behaviour. The benefits of job rotation, however, may be reduced if carried out too frequently or for narrow partisan reasons. Frequent transfers and postings in a civil service characterized by life-long contracts negatively impact on-the-job learning, accountability for results, and incentives to acquire skills. This study examines the political and internal civil service determinants of frequent transfers in the civil service of Punjab, Pakistan. We employ Poisson panel estimations for 338 job positions for elite management cadres in Pakistan over a five-year period from 2006 to 2010. The analysis shows that a change in elected government and desirability of a position increase the frequency of transfers. 
15. Title: Does Cooperation Affect Service Delivery Costs? Evidence from Fire Services in Norway 
Authors: Sara Blåka

Abstract: The objective of this study is to develop our understanding of how cooperation between local governments affects service delivery costs. The current study provides three contributions to the existing literature: (1) we assess the relation between inter-municipal cooperation and service delivery costs for fire services; (2) we evaluate whether different forms of cooperation affect costs differently; and (3) we analyse how the number of cooperation partners affects the cooperation–cost relation. Theoretically, it is argued that cooperation promotes scale economies, but that increasing transaction costs from additional cooperation partners may outweigh these potential benefits. The data show that there are significant economies of scale linked to cooperation, but that this depends on the organizational form of the cooperation as costs are lower for contractual agreements than for joint organizations. Furthermore, cost benefits decrease significantly as the number of cooperation partners increases, and more so for contractual agreements than for joint organizations. 
以下是书评：

16. Title: Debating the Politics of Evidence-Based Policy 
Authors: Joshua Newman

Abstract: The article reviews these books “The politics of evidence-based policy making,” by Paul Cairney, “Evidence-based policy making in the social sciences: Methods that matter,” by Gerry Stoker and Mark Evans and “The politics of evidence: From evidence-based policy to the good governance of evidence,” by Justin Parkhurst. 
17. Title: Distributing Status: The Evolution of State Honours in Western Europe 
Authors: Edward C. Page

Abstract: The article reviews the book “Distributing Status: The Evolution of State Honours in Western Europe,” by Samuel Clark. 
18. Title: Gendering Israel's Outsourcing: The Erasure of Employees’ Caring Skills 
Authors: Nissim Cohen

Abstract: The article reviews the book “Gendering Israel's Outsourcing: The Erasure of Employees' Caring Skills,” by Orly Benjamin. 
19. Title: The Regional Politics of Welfare in Italy, Spain and Great Britain 
Authors: Emanuele Massetti

Abstract: The article reviews the book “The Regional Politics of Welfare in Italy, Spain and Great Britain,” by Davide Vampa. 
