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1. Title: Comparing Resistance to Open Data Performance Measurement: Public Education in Brazil and the Uk. 
Authors: Michener, Gregory; Ritter, Otavio. 
Abstract: Much is known about governmental resistance to disclosure laws, less so about multi-stakeholder resistance to open data. This study compares open data initiatives within the primary and secondary school systems of Brazil and the UK, focusing on stakeholder resistance and corresponding policy solutions. The analytical framework is based on the 'Three-Ps' of open data resistance to performance metrics, corresponding to professional, political, and privacy-related concerns. Evidence shows that resistance is highly nuanced, as stakeholders alternately serve as both principals and agents. School administrators, for example, are simultaneously principals to service providers and teachers, and at once agents to parents and politicians. Relying on a different systems comparison, in-depth interviews, and newspaper content analyses, we find that similar stakeholders across countries demonstrate strikingly divergent levels of resistance. In overcoming stakeholder resistance - across socioeconomic divides - context conscientious 'data-informed' evaluations may promote greater acceptance than narrowly 'data-driven' performance measurements.  
2. Title: Can Performance Management Foster Social Equity? Stakeholder Power, Protective Institutions, and Minority Representation. 
Authors: Kroll, Alexander. 
Abstract: Performance management has been criticized for harming or, at best, ignoring social equity outcomes. While there is evidence suggesting that performance management fosters an emphasis on efficiency and effectiveness at the expense of other public values, we are still in search of a theory linking performance management to social equity. The article takes a first step towards the development of such a theory and proposes the importance of contingency factors. It argues that managerial performance information use will benefit disadvantaged groups in the presence of powerful stakeholders, protective institutions, and minority representation in government. Using data on school districts in Texas, the article finds support for the first two contingency factors but not the third one. Performance information use by superintendents increases test scores of disadvantaged students if these students make up a sizeable, powerful group, and if superintendents put emphasis on complying with the No Child Left behind Act. 
3. Title: Performance Management and Citizen Satisfaction with The Government: Evidence From Chinese Municipalities. 
Authors: Ma, Liang. 
Abstract: Despite the fact that performance management has been ubiquitously adopted in the public sector across the world today, there is limited and inconclusive evidence that it improves citizen satisfaction with the government. In this article, we use survey data and multilevel modelling to analyse the effects of multiple performance management components on citizens' perceptions of government performance across 19 major cities in China. The results reveal that performance management does have a positive impact on citizen satisfaction. In addition, citizen participation, performance feedback and accountability, and information openness are positively associated with citizen satisfaction along various performance dimensions in different magnitudes. While we should take account of and mitigate its unintended consequences, our results suggest that it is still promising for public organizations to implement performance management.  
4. Title: From Red Tape to Which Performance Results? Exploring the Relationship between Red Tape and Various Dimensions of Performance in Healthcare Work Units.  
Authors: Van Loon, Nina M. 
Abstract: Decades of research on red tape have still to provide final answers as to whether red tape reduces performance. This may be due to not distinguishing the different dimensions that public service performance consists of. Shifting the focus to rules and their characteristics, this study analyses how the degree of compliance burden and lack of functionality of rules relates to overall and dimensional public performance. Building upon the argument that red tape reduces resources and motivation and by doing so influences performance, hypotheses are put forward regarding the relationship to performance. Using red tape reports from employees in 49 work units and performance rated by the supervisor, this study shows that performance is at its lowest when the rules have a high compliance burden and lack functionality. Moreover, the dimensional analyses show that compliance burden may be most detrimental for output, whereas lack of functionality reduces responsiveness and democratic outcomes. 
5. Title: Ethical Climate and Rule Bending: How Organizational Norms Contribute to Unintended Rule Consequences. 
Authors: Borry, Erin L. 
Abstract: Rules help ensure consistent employee behaviour, yet rule bending occurs in public organizations every day. Previous research indicates that rule bending is influenced by organizational structure and personal characteristics (DeHart-Davis 2007). This present study considers the influence of organizational norms on rule bending by exploring the impact of ethical climate, which signals to employees the best course of action when faced with situations that are ethical in nature (Victor and Cullen 1987, 1988). To investigate this relationship, survey data from employees of a large American local government are analysed. Results from a structural equation model show that three ethical climates - 'organization interest', 'team interest', and 'rules/ SOP' - significantly influence rule bending. Findings suggest that organizational norms play a critical role for employee behaviour and public managers can consider rule bending and ethical climate as impetuses for organizational change. 
6. Title: Social Trust, Impartial Administration and Public Confidence in Eu Crisis Management Institutions. 
Authors: Persson, Thomas; Parker, Charles F.; Widmalm, Sten. 
Abstract: In this article, we investigate whether differences in social trust and impartial public administration have an impact on public confidence in EU crisis management institutions. Our assessment is based on a cross-country comparison using aggregate country-level data of the member states in the European Union. Earlier studies on the EU as a crisis manager have not carefully studied to what extent differences in social trust and administrative culture may or may not matter. Our analysis shows that in countries where citizens are treated impartially by their own national public administration institutions, people are less likely to support EU-coordinated civil protection efforts. In contrast, in places where citizens perceive their government's treatment of them as partial and unfair, citizens will tend to support EU-coordinated civil protection. 
7. Title: When Bureaucracy Matters for Organizational Performance: Exploring the Benefits of Administrative Intensity in Big and Complex Organizations. 
Authors: Andrews, Rhys; Boyne, George; Mostafa, Ahmed Mohammed Sayed. 
Abstract: Administrative intensity is arguably a major determinant of public service performance. Although a large administrative function might constitute a bureaucratic burden, it could also enable organizations to better coordinate key activities. In particular, administrative intensity may strengthen or weaken the performance effects of other key organizational characteristics, such as size and task complexity. To explore these ideas, we analyse the separate and combined effects of administrative intensity, organization size and task complexity on the research and educational performance of UK universities between 2005 and 2011. The statistical results suggest that administrative intensity has a performance pay-off for big and complex organizations. 
8. Title: A Gender Analysis of Women in Public-Private-Voluntary Sector 'Partnerships'. 
Authors: Johnston, Karen. 
Abstract: The nature of work and traditional notions of the public sector have been changing with increasing collaborative governance and delivery of public services among public, private and voluntary sector organizations. In the UK, governments at national and devolved levels of government have adopted collaborative governance for service delivery through various networks and partnerships. This article explores collaborative governance from a gender perspective, specifically the perceptions of women in public-private-voluntary sector partnerships. While previous research in this area has explored aspects of collaborative governance such as power, trust, accountability, decision-making, performance, exchange of information and participation, there is very little research on women within these networks. The article therefore provides a gendered analysis, disaggregating survey data to better understand the dynamics, for women, of collaborative governance and partnerships among public, private and voluntary sector organizations. 
9. Title: Scale and Policy Impact In Participatory-Deliberative Democracy: Lessons from A Multi-Level Process.  
Authors: Bua, Adrian. 
Abstract: This article addresses two interrelated critiques of participatory-deliberative democratic institutions: that they are beset by problems of scale and that they achieve weak policy impact. This article tests these criticisms through the case of the UK Sustainable Communities Act (SCA), a multi-level process that is relatively strongly institutionalized. The evidence lends qualified support to these critiques. The article differentiates between contextual factors, related to the attempt to institutionalize participatory-deliberative processes within existing socioeconomic and political structures, and design factors to do with institutional and process design. The case of the SCA calls for caution about the claim that multi-level participatory-deliberative processes can overcome problems of scale and policy impact, but the question remains open. The article ends by suggesting that expectations of direct policy impact might be too high. Rather than determinants of policy, multi-level participatory-deliberative processes might function best as agenda-setters.  
10. Title: Affective Organizational Commitment and Job Satisfaction: A Cross-National Comparative Study. 
Authors: Chordiya, Rashmi; Sabharwal, Meghna; Goodman, Doug. 
Abstract: Public managers across countries are faced with challenges of attracting and retaining high-quality employees in the context of widespread financial constraints and increasing inter-sectoral competition. These changing circumstances have reinforced the need to enhance public employees' affective organizational commitment, which is related to important outcomes such as employees' performance and retention. However, we know little about the factors that can positively influence affective organizational commitment in a cross-national context. This study applies a cross-national comparative approach using data from four US states (Oregon, Florida, Washington, and Utah) and India to examine the factors influencing affective organizational commitment. We focus mainly on the effects of job satisfaction, which is considered to be the most important antecedent of affective organizational commitment. Our findings indicate that, in both countries' contexts, job satisfaction has a significant positive impact on affective organizational commitment. We also examine the US-India differences in the levels of affective organizational commitment. Findings indicate that, compared to the four US states of Oregon, Florida, Washington, and Utah, affective organizational commitment is significantly higher among Indian public managers. 
11. Title: Why Perceived Size Matters for Agency Termination. 
Authors: Corbett, Jack; Howard, Cosmo. 
Abstract: Agency size is generally assumed to be positively correlated with survival: the bigger an agency, the less likely it is to be terminated. Yet, recent research finds a very small effect of size on survival. The reason, we argue, is that it only addresses size in terms of overall operating budget - what this article calls objective size. By contrast, we use an interpretive historicist approach to show how perceived size - the meanings and beliefs of key actors concerning an agency's size - affects termination. Drawing on a case study of Australia's independent aid agency, AusAID, which endured a tumultuous history of cuts, reorganizations and rebirths, culminating in termination, we show how perceptions of the agency's size mattered. These findings both support and extend recent research showing that adaptation and reputation are critical to the survival of government agencies. 
12. Title: On the Bureaucracy of Bureaucracies: Analysing the Size and Organization of Overhead in Public Organizations.  
Authors: Boon, Jan; Wynen, Jan. 
Abstract: Governments across the globe try to rebalance their budgets by rationalizing overhead operations. When overhead-reducing policies are adopted, it is important to understand why some central government organizations have a higher overhead than others, and why organizational models to produce overhead efficiencies are used to different degrees. This study focuses on the Flemish context to analyse differences between central government organizations in the size and organization of two overhead processes: human resources management (HRM) and finance and control ( FIN). Significant effects are found for autonomy, organizational size, spatial dispersion and budgetary stress, yet effects vary according to whether HRM or FIN is considered and whether the focus is on the size or the organization of HRM or FIN. Our findings have practical implications to get a process-sensitive understanding of the size and organization of overhead, and theoretical implications as they cast light on factors that shape decision-making in public organizations. 
13. Title: Regulatee Choice in Certification Schemes: Explaining Selection from Among Certifier Options.  
Authors: Carter, David P. 
Abstract: Voluntary regulatory programmes embody the complex interactions that exist between public organizations and nongovernmental entities in contemporary public administration. This article draws attention to 'regulatee choice' in certification programmes, in which programme participants choose from among certifier alternatives. In the context of US organic regulation, regulatee choice is examined through the factors that farmers weigh when selecting from among public, nonprofit, and private certifier options. Drawing on a nation-wide survey of organic farmers, regulatee choice between public, nonprofit, and private certifiers is found to be differentiated by the importance that regulatees ascribe to certifier reputations and service offerings, as well as regulatee desires to support the organic movement through certification. Regulatee choice between public and nonprofit certifiers is further differentiated by the importance regulatees place on certifiers' perceived regulatory expertise. The article discusses explanations for the findings and the contribution of regulatee choice research.  
14. Title: Exploring Central Governments' Coordination of European Union Affairs.  
Authors: Jensen, Mads Dagnis. 
Abstract: This study explores the coordination mechanisms managed by the central governments of the European Union (EU) in order to develop negotiation positions for their plenipotentiaries in the Council. Utilizing novel data from an expert survey, the first part examines the relationships within and between the structures and processes of EU coordination, the actors involved, and the mechanisms' efficacy. The analysis shows that highly formalized coordination mechanisms are associated with developing timely, clear and consistent negotiation positions. The second part allocates the 28 member states' EU coordination mechanisms into different clusters, including unicentric, pluricentric, decentric, proactive, reactive, politicized, depoliticized, high efficacy and low efficacy. Intriguing differences are identified, such as the fact that the Central and Eastern European member states' mechanisms are typically more reactive where coordination centres on the national capital and the Council negotiations.  
15. Title: Administrative Politicization or Contestability? How Political Advisers Affect Neutral Competence In Policy Processes.  
Authors: Öhberg, Patrik; Munk Christiansen, Peter; Niklasson, Birgitta. 
Abstract: There is limited empirical research on the extent to which politicized recruitment of ministerial advisers affects the quality of the policy process. In this article we take a novel step by looking at two possible consequences of increased political recruitment for the policy process: administrative politicization and contestability. We deploy a Most Similar Systems comparison of Denmark and Sweden and include survey answers from 657 civil servants in managerial positions. We find that political recruitment of top civil servants, such as Swedish state secretaries, restricts the access of the civil service to the minister, but it does not substantially politicize the policy process. Danish civil servants perceive themselves as more contested by the relatively few Danish political advisers than their Swedish colleagues. Our results imply that the organization of political advice is a crucial factor for politicization and contestability.

以下是书评:

16. Title: Comparative Welfare State Politics. 
Authors: Starke, Peter. 
Abstract: The article reviews the book “Comparative Welfare State Politics,” by Kees van Kersbergen and Barbara Vis.
17. Title: The Politics of Independent Central Banks. 
Authors: Foster, Chase M. 
Abstract: The article reviews the book “Bankers, Bureaucrats, and Central Bank Politics: The Myth of Neutrality,” by Christopher Adolph, “The Power and Independence of the Federal Reserve,” by Peter Conti-Brown and “Economy of Words: Communicative Imperatives in Central Banks,” by Douglas R. Holmes. 
