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1. Title: Prospect Theory Goes Public: Experimental Evidence on Cognitive Biases in Public Policy and Management Decisions
Authors: Nicola Bellé; Paola Cantarelli; Paolo Belardinelli.
Abstract: This article tests a broad range of cognitive biases branching out from prospect theory in the context of public policy and management. Results illuminate systematic deviations from rationality. In experiments 1 through 5, the framing of outcomes influenced decisions across policy and management domains. In experiment 6, public employees were prone to an anchoring bias when setting standards for responsiveness. Experiment 7 shows that public workers tend to put more effort into activities that affect higher percentages of beneficiaries, even if the absolute number of affected clients is constant. Experiments 8 and 9 suggest that public employees are more likely to stick to a suboptimal status quo as the number of superior alternatives increases. Experiment 10 provides evidence of an asymmetric dominance effect: decisions changed when a decoy was present. This article contributes to behavioral public administration by replicating and extending previous trials.
2. Title: Framing Effects under Different Uses of Performance Information: An Experimental Study on Public Managers
Authors: Paolo Belardinelli; Nicola Bellé; Mariafrancesca Sicilia; Ileana Steccolini.
Abstract: Combining insights from public administration, accounting, and psychology, this article explores the microprocesses by which public managers use performance information, investigating whether the type of performance information use and the request to justify decisions affect the way in which information is processed. The study draws on data from a series of artifactual survey experiments with Italian municipal executives. Findings show that managers process information differently under ex post rather than ex ante performance information uses. More specifically, managers are more likely to be subject to framing bias under ex post than under ex ante uses of performance information. This interaction seems to be robust when subjects are asked to provide justification for their decisions.
3. Title: Analyzing the Complexity of Performance Information Use: Experiments with Stakeholders to Disaggregate Dimensions of Performance, Data Sources, and Data Types
Authors: Richard M. Walker; M. Jin Lee; Oliver James; Samuel M. Y. Ho.
Abstract: This article addresses important questions about the complex construct of underlying performance information use: public service performance. A between‐subjects experimental vignette methodology was implemented to answer questions about the effects of emphasizing different dimensions of performance and the sources and types of performance information among internal and external stakeholders in two service arenas (secondary education and solid waste management) in Hong Kong. The findings indicate common attitudes and agreement across stakeholder groups and services on the merits of archival and external data types. Other results vary by service and between stakeholder groups. The effects of information about effectiveness can depend on its combination with information about efficiency or equity. This complexity needs to be considered when designing information communication to different stakeholder groups.
4. Title: Financial Rewards Do Not Stimulate Coproduction: Evidence from Two Experiments
Authors: William Voorberg; Sebastian Jilke; Lars Tummers; Victor Bekkers.
Abstract: Western governments are increasingly trying to stimulate citizens to coproduce public services by, among other strategies, offering them financial incentives. However, there are competing views on whether financial incentives stimulate coproduction. While some argue that financial incentives increase citizens' willingness to coproduce, others suggest that incentives decrease their willingness (i.e., crowding out). To test these competing expectations, the authors designed a set of experiments that offered subjects a financial incentive to assist municipalities in helping refugees integrate. The experiment was first conducted among university students within a laboratory setting. Then, the initial findings were replicated and extended among a general adult sample. Results suggest that small financial rewards have no effect: they neither increase nor decrease people's willingness to coproduce. When the offered amount is increased substantially, willingness to coproduce increases only marginally. Hence, financial incentives are not a very cost‐efficient instrument to stimulate coproduction.
5. Title: How Do Socially Distinctive Newcomers Fare? Evidence from a Field Experiment
Authors: Simon Calmar Andersen; Donald P. Moynihan.
Abstract: New hires offer a mixed blessing. They can spur teams to reflect on their processes in ways that encourage learning. But organizational newcomers may also struggle to achieve inclusion. This article examines how newcomers' experiences in public organizations depend on their social distinctiveness. While diversity is usually framed in terms of biodemographic factors such as race and gender, educational background is another form of social distinction. Educational differences may trigger psychological responses such as negative social categorization and serve as an observable criterion by which professional status and power are allocated. Using a field experiment, schools were provided two types of new hires: those who shared the educational background of existing teams and more socially distinctive newcomers. Both types of newcomers led to heightened team reflection processes relative to a control group. However, old‐timers were less accepting of educationally distinct newcomers, viewing them as less competent and cooperative.
6. Title: Body‐Worn Cameras and Policing: A List Experiment of Citizen Overt and True Support
Authors: Daniel E. Bromberg; Étienne Charbonneau; Andrew Smith.
Abstract: Police body‐worn cameras (BWCs) have gained popularity in recent years. However, many minimize the complexity of this transparency initiative and elevate the potential benefits. While BWCs can promote police accountability, they may also reduce citizen trust in police organizations. For BWCs to achieve win‐win solutions, police organizations should determine the level of citizen support for specific BWC practices. However, measuring citizen support presents several challenges. Social desirability may impact polling results, as participants underreport responses they perceive to be outside the norm. The authors employ a list experiment design to measure true citizen support for BWC practices. They find statistically significant levels of social desirability for police discretion in the activation of BWCs and for restriction of footage accessibility regarding suspects with mental illness. Decision makers should not rely on public opinion polls as a gauge of true citizen support for BWC use.
7. Title: Enlisting the Public in Facilitating Election Administration: A Field Experiment
Authors: Andrew Menger; Robert M. Stein.
Abstract: The proliferation of election reforms poses a challenge for local election officials (LEOs) charged with conducting elections. To meet this challenge, LEOs attempt to communicate, inform, and persuade voters how to cast their ballots in a manner that is efficient and effective for both the voter and the administrator. This article examines the effects of efforts by LEOs to persuade voters to return mailed ballots before Election Day and in person in order to facilitate the efficient administration of vote‐by‐mail elections in Colorado. Field experiments testing the efficacy of alternative messages find that many messages have no effect on the timing or method of ballot return. Messaging that focuses on LEOs' responsiveness to voters' demands is most effective at steering voters to return their mailed ballots in person but results in later ballot returns.
8. Title: The State of Mixed Methods Research in Public Administration and Public Policy
Authors: Kathryn Hendren; Qian Eric Luo; Sanjay K. Pandey.
Abstract: Public administration scholars have publicized the benefits of mixed methods research and exhorted researchers to embrace mixed methods research design. Despite increasing calls for and numbers of mixed methods publications, thus far there has been no rigorous assessment of the value added by mixed methods research designs. This article provides an assessment of mixed methods articles published in leading public administration and public policy journals. The authors assess methodological quality, study purpose, and research design in order to determine the added value of mixed methods research designs. Findings highlight the promise of mixed methods research in public administration and public policy. Realizing this promise will require better appreciation of the added benefits of mixed methods designs, dedicated effort to improve the qualitative component of mixed methods studies, and greater attention to integrating the qualitative and quantitative components of mixed methods studies.
9. Title: Public Administration Challenges in the World of AI and Bots
Authors: P. K. Agarwal
Abstract: Technology‐driven disruption is taking place at a pace and scale not witnessed before in history. Waves of technology, such as the internet of things, big data, machine learning, and artificial intelligence, are reshaping our personal and professional lives in profound ways. A new world is emerging in which many of the current job classes will disappear, while new ones, requiring entirely different sets of skills, are emerging. Public administrators are unprepared for the challenges they must face in order to cope with this nonincremental and exponential change. Many of the existing government structures and processes that have evolved over the last few centuries will likely become irrelevant in the near future. There is a compelling need to lay the groundwork for governments to rethink how they will be able to best serve their constituents.
10. Title: The Next Industrial Revolution? The Role of Public Administration in Supporting Government to Oversee 3D Printing Technologies
Authors: Helen Dickinson
Abstract: In recent years, developments in 3D printing have grasped the public's attention. There are a range of different applications for these technologies that have a number of social, economic, and environmental implications. This essay considers these advancements and what the role of government should be in overseeing these technologies. It argues that although these technologies have been absent from the public administration literature to date, there is an important role that the field can play in supporting governments in this endeavor. In illustrating this, the final section of the essay draws considers how a multilevel governance framework of technology might allow us to consider the broader implications of these technologies.
以下是书评：
11. Title: Lasse Gerrits and Peter Marks, Understanding Collective Decision Making—A Fitness Landscape Model Approach (Cheltenham, UK: Edward Elgar, 2017). 240 pp. $92.00 (hardback), ISBN: 9781783473144
Authors: Göktuğ Morçöl
Abstract: The article reviews the book “Understanding Collective Decision Making—A Fitness Landscape Model Approach,” by Lasse Gerrits and Peter Marks.
12. Title: Lisa Tessman, When Doing the Right Thing Is Impossible (New York: Oxford University Press, 2017). 170 pp. $21.95 (hardcover), ISBN: 9780190657581
Authors: John R. McCaskill
Abstract: The article reviews the book “When Doing the Right Thing Is Impossible,” by Lisa Tessman.
13. Title: Sellers, Jefferey M., Marta Arretche, Daniel Kubler, and Eran Razin, eds., Inequality and Governance in the Metropolis: Place Equality Regimes and Fiscal Choices in Eleven Countries (London: Palgrave MacMillan, 2017). 278 pp. $139.99 (hardback); $109 (eBook), ISBN: 9781137573773
Authors: Scott A. Bollens
Abstract: The article reviews the book “Inequality and Governance in the Metropolis: Place Equality Regimes and Fiscal Choices in Eleven Countries,” by Sellers, Jefferey M., Marta Arretche, Daniel Kubler, and Eran Razin.
